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A five-star haven in one of Baghdad’s most desirable districts,
Babylon Rotana is suitable for both long- and short-term stay-
ing guests,

known as the most secure hotel in the downtown Baghdad

area.
Babylon Rotana is the place to work, rest and play, offering

a vast range of modern facilities that meets every guest’s need
whether they are visiting in the capital for business or leisure.

Babylon
R&tana

Baghdad
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BEST EMERGING BANKING CEO
- MR. AYMAN OMRAN ABU DHAIM
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MOVENPICK

HOTEL BEIRUT

1
f

Movenpick Hotel Beirut is the ultimate
destination for business and leisure.

Our fully equipped meeting facilities and exquisite sea view
rooms are sure to meet your needs. A unique getaway is
best enjoyed by swimming in our outdoor Olympic pool,
enjoying a relaxing massage, and savouring an exceptional

gastronomic experience. .
movenpick.com
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This is to certify that

National Bank of Iraq

Has been awarded

Best Emerging Banking CEO
- Mr. Ayman Omran Abu Dhaim

* h ok kK Kk

paey

Sunil Bhat, Director
International Finance

International Finance
Publications Ltd.
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be to enrich guest's experienc-
es by providing unique stays at 6 .
our hotel and by providing an We have been worklng on the

excellent service from our team. reconstruction and improvement of
How do you plan to achieve  gome of our hotel facilities for the last

the following: driving employ-
ee performance, improving ~ twoO years due to the damage suffered
guest performance, and after the tragic Beirut port explosion

increasing revenues at the
same time? in August 2020. @
We will provide our team with
the right tools and training
materials for them to feel
comfortable in their jobs, em-
powered to take decisions, and
proud of being part of the
Phoenicia family. By doing that
our guest satisfaction will be at
the expected level, increasing
the number of guests and
clients; helping us to achieve E L
our financial objectives for the : u:iﬂ B
o, - ST UL
hotel. N ar "'-'EE T

How will you set your hotel
apart from competitors in the
same industry?

Phoenicia is an iconic hotel, *
La Grand Dame “ of the hospi-
tality industry in Lebanon and
an institution that is part of the
history of our country. Our
intention is to maintain that
recognition through a sincere
and impeccable service provid-
ed by our team and our facili-
ties.

Ea T

-.=-~:;¢'1.ah!' rraprmET e Wl |

BY Salam Khaizaran
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Manrique Rodriguez (General Manager):

Phoenicia InterContinental is an iconic hotel,
and an intrinsic part of the history the lovely Lebanon

Manrique Rodriguez: joining Phoenicia was a pleasure

How does someone with 34
years of experience in vari-
ous hotel styles, who is
motivated, with a people-ori-
ented management style and
a clear vision of hotel objec-
tives, and who has previously
been exposed to various
cultures (Europe, North
America, Latin America, and
the Middle East) invest his
professional experience to
the benefit of a property like
Phoenicia Intercontinental?
Phoenicia InterContinental is an
iconic hotel, an institution in
Lebanon, and definitely an
intrinsic part of the history of
this lovely country, at the same
time it was the first InterConti-
nental property in the Middle

East. For me joining Phoenicia
as General Manager was an
honor and a pleasure.

What do you plan to change
and improve in the Phoenicia
Intercontinental Hotel before
reopening it?

We have been working on the
reconstruction and improvement
of some of our hotel facilities for
the last two years due to the
damage suffered after the tragic
Beirut port explosion in August
2020. We are looking forward to
welcoming our guests and
clients back to Phoenicia.
*What, in your opinion, consti-
tutes a successful hotel brand-
ing strategy?

A strategy for successful hotel

57

branding must focus on follow-
ing the standards of service,
cleaning, and operation dictated
by the headquarters of the hotel
and by fulfilling the promise of
delivering impeccable service
and experience to our custom-
ers.

A profitable hotel marketing
strategy?

In order to be successful with
your marketing strategy, you
have to clearly identify your
target audience and focus your
strategy on that direction in
order to attract them to your
product.

How do you plan, under your
management, for Phoenicia
Intercontinental to stick to
IHG’s brand promise and
IHG’s true hospitality guiding
values?

By following our standards of
service and operation and by
providing the needed tools and
training programs to our col-
leagues in order to provide the
expected hospitality guiding
values and our brand promise.

Like all IHG Hotels around the
world, will Phoenicia Inter-
continental be a part of a
worldwide luxury hotel indus-
try targeted to meet guests’
needs and occasions?
Definitely, as our sister hotels
around the world, our focus will
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WHERE IT IS CONTINUING

MAY MAKHZOUMI

“WE AT MAKHZOUMI FOUNDATION HAVE
SET OUR HOPES HIGH ON ACHIEVING OUR
MISSION AND WORK RELENTLESSLY TO

FULFILL OUR VISION”

your story will directly inspire

others, sharing ideas will
prompt active interactions. |
also guess people just hear
from others or read about
you and would always wait

for opportunities to meet you.

Usually empowerment
starts with a promotion of
a woman’s sense of self-

worth, their ability to deter-

mine their own choices,
and right to influence
social change for them-
selves and others, how
much of this has been
achieved in the west and
still needs to be consid-
ered in Middle Eastern
societies? Workplaces?
Business spheres?

| don’t think we should be
deceived by what we hear

about the west, they still
have issues, maybe not as
much as we do here, but
never-the-less it is not all
easy and smooth. Here we
are still better off than East-
ern and African Countries.
Empowerment starts from
home and educators, then
work. It starts at the village
level than the city... Most
important is government
decisions & Laws and in
companies it’s the protocol
and work ethics and mostly
governance that will lead to
empowering women.

How much do women
around the globe still have
to boost their self-esteem
and shut down negativity
and encourage other wom-
en to make their aspira-
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tions a living reality?

We have a long way to go!
Despite the continuous plea
of the UN to all countries to
abide by the resolutions
taken, you will find out when
follow-up reports are issued,
that many closes are left out
with excuses due to tradi-
tions, habits, laws, etc. ...
Sometimes it takes years to
progress. Am afraid this
process is slow and to see
most of the GLOBE reaching
a good level of women partic-
ipation is not going to be
soon! Nevertheless, women
will not give up they always
aspire for the best and will
keep on it no matter what.
Little steps will lead to victory
in the end.

BY SALAM KHAIZARAN
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behalf of many, each with her
own style. Messages
reached around continents,
and many followed their lead.

Do you personally believe
in the following pillars of
empowerment:” You are
what you believe, All wom-
en are created equal in
their innate strength, Em-
powered women empower
other women”?

My pillar is believing in your-
self and your abilities. Each
woman has her own
strengths and capabilities. As
well as weaknesses, which
she should pinpoint and
eliminate.

Usually, women are intimidat-
ed by other women especial-
ly when in higher positions,
but those who are good

and

leaders would inflict their 6 Empowerment starts

good side on others. What
more satisfaction a woman
can get when she hears
other women tell her: YOU
ARE MY ROLE MODEL. Or
would hear the words: “I wish
| could be like you”, or “you
inspire me”!M!

What do you do to empow-
er other women: Tell them
your story? Stood up for
them? Recommend women
to share work opportuni-
ties? Support the existing
potential in other women?

| guess empowering those
around you is by encourag-
ing them always to achieve
better, advising them, guiding
them, and giving them oppor-
tunities to learn new skills to
help them advance. Hearing
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from home then
work. It starts at the
village than the
city... Most important
is government deci-
sions & Laws and in
companies it’s the
protocol and work
ethics and mostly
governance that will
lead to empowering
women

In Lebanon, there are
few organizations
that are mainly estab-
lished by women, for
women’s businesses

mir. Khalil

Director of



ered ladies has increased
by 114% worldwide in the
last 20 years, what do
creative and innovative
business ladies do over-
come discrimination, lack
of financial support, and
limited access to resourc-
es?

Determination is the key! The
need at times is the driving
force to be innovative. Across
the world, women have come
up with pioneering ideas for
businesses. | believe the
internet has opened the
doors to many opportunities
that were not available in the
past. Many were able to start
their ventures with little
funding.

When successful women
prove their worth, no one can
discriminate. There is a
change in peoples’ social
behaviors and many issues
are now being accepted.

Do you think that women
who can achieve the objec-
tive of effective equality
can banish prejudices and
social clichés? Develop an
awareness of a special
kind on an individual and
collective level?

In many countries that wom-
en lead, has effectively had a
hand in (CHANGE OF MIND)
attitude. Unfortunately, the
traditions are still domineer-
ing, especially in developing

countries, even in advanced
counties like Europe and
Japan. It's not easy to
change the set of ideas and
habits that people have
grown up with. Culture is
embedded in the hearts and
takes time to move forward.
Modernization is taboo in
many areas. The only way is
having Countries change
their laws and follow many of
the UN organization’s recom-
mendations as all aim for
(GLOBAL CITIZEN) upbring-
ing, which leads to equality.

Can be empowered women
to become owners of their

60
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| believe the in-
ternet has opened
the doors to many
opportunities that
were not available
in the past. Many
were able to start
their ventures
with little funding 9

actions, develop specific
leadership styles, know
how to communicate,influ-
ence their environment,
and commit themselves to
innovation and female
empowerment?

Of course! this is happening
across the world, you have
seen how in conflict countries
women arose from devasted
conditions and raised aware-
ness of what is happening in
their diverse situations, like in
Rwanda, Iraq, Afghanistan,
Palestine, as well as in Asia,
in the Americas, and Europe,
many women stood up to the
challenge and spoke on
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eradicated much faster. So
yes, women succeed when
they have opportunities as
well the qualifications and
training. For any entrepre-
neur to succeed she needs
to be guided and directed
accordingly as well as have
accessibility to funds if she is
to run

her own business. The im-
portant thing is all laws need
to cater to women’s rights
from owning businesses to
opening accounts, to equal
opportunities, etc.

At the Foundation we follow
closely women beneficiaries
of Micro Credit, guiding them
through workshops and
monitoring their progress.
The NCLW (National Com-
mission of Lebanese Wom-
en), follows very closely with
the government, parliament,
and individual ministries to
make sure all laws are in
place. As well as training with
international organizations
through different projects.

How much were women
motivated to launch, grow
and succeed in their own
ventures by creating cus-
tomized programs? Com-
petition tracks and identi-
fies successful role model?
In Lebanon, there are few
organizations that are mainly
established by women, for

May and Fouad Makhzoumi

women’s businesses. They
are quite effective in their
presence in Syndicates to
make sure their needs are
catered for and do promotion
through exhibitions. With
Lock Downs and Economic
Crisis, most women entrepre-
neurs are depending on their
own, through social media
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sales and marketing.

We have a workshop called
“She Entrepreneur” where
we get role models to talk
about their experiences and
startups. They are great
motivators.

The percentage of female
entrepreneurs and empow-



In 2021-2022, U.N Pro-
grams are promoting wom-
en’s participation and
leadership in the work-
place, marketplace, and
community. How much do
you abide by such princi-
ples? How much do you
benefit and benefit other
women from such poli-
cies? How much your
company/workplace is
ready to move toward full
gender equality?

UN programs have been
promoting women’s participa-
tion way before 2021,
through UN Women, through
the SDGs calling for Gender
Equality Goal 5, even though
UN resolution 1325 which
mainly concentrates on
Women in the PEACE role.
The benefit is generally not
personal. If companies and
governments abide by all
efforts and resolutions, | am
sure women will be an asset
across the world. According-
ly, women won’t need to fight
for their rights.

| am privileged that at
Makhzoumi Foundation we
have a high role in Women'’s
participation in the work-
place. Most of our Managers
are females and over 75% of
employees are females. We
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Mrs. Makhzoumi is also:

- Future Pipe Industries (FPI) : Executive

Committee Member

- American University of Beirut (AUB): OSB

Advisory Board

- Lebanese American University (LAU):

Board of Trustees

- Makaseed: Board of Trustees
- National Commission For Lebanese Wom-

en(NCLW)

- Global Compact Network Lebanese Coun-
cil (GCNL): Goal-5 Leader

value our employees for their
work ethics, productivity, and
merit.

They say:” Where so many
men fail, a woman can
succeed”. Today, women
entrepreneurship is a
collective responsibility.
Do you support tracks of
activities aiming at promot-
ing women entrepreneurs
in overcoming the con-
straints they face and in
maximizing your/ their
potential contributions in
their respective business
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and economic fields?

Well, there is a difference in
the way women lead. Their
way of thinking differs and
their attitude too. I can not
say where men fail women
succeed. As we can not
compare. The two genders’
minds work differently, and
women have the advantage
of the two lobes communicat-
ing. Research has found that
with women CEOs there is
more stability, less turnover,
and higher productivity. In
countries ruled by women,
the COVID pandemic was






Apex Mechanical Engineering L.L.C
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Enjoy some ‘me time’ at our wellness and massage facilities,
which offers an enticing range of therapies and facilities
designed to promote your wellbeing.

Whether you are seeking relaxation

or rejuvenation,our treatments and massages will meet your
wellness needs,

combining the very best of Eastern and Western practices.
Become cocooned in a tranquil and soothing environment
with two treatment rooms and a Turkish bath. =
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