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Steps to log into NBY Mobile

Available functions in NBY mobile banking service

My accounts -Transfers -Services/Requests -My Profile-Paying
bills

Home
My accounts -Transactions history -View loan

Transfers

Transfer between my accounts -Transfer inside the bank - Beneficiary

Services/Requests

Checkbook requests - Post-dated checks - Savings account interest- Following up
on standing orders

My Profile

Personal Details - Rename Account - Change login password - Change transfer
password.

Bill Payment
Aden net
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Alahli Mobile Application

Steps to log into NBY Mobile

As a new user, you will be given your initial password in a sealed envelope. Cut
and open the envelope to reveal the password.

=2 National Bank Of Yemen
= T b expanance proriee)
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To download the NBY mobile application from Google Play and the Apple Store,
please scan the QR code on the bank's official website:www.nbyemen.com

OfsH0
=

If you click on it, the following window will open.
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Or click on

P
# Download on the SHERCIRREON

@& App Store y\ Google play

located on the far left of the screen

National Bank Of Yemen Sglsl’ e ——
Trust & Experience sags, s T NEEET
TRUST & EXPERIENCE angs

l ng Warning... (Read more) ... Banking warning - The Central Bank announces th¢

AboutUs  Retail Banking Electronic Banking Corporate Banking News Repo

WELCOME TO NBY
We have the pleasure to
present some information
about the "National Bank
of Yemen" and its
services offered through
its wice branches
network in Yemen.

i
=

Download the App Now

The Arab banks Awards
& Commendations of
Excellence 2021
Best Bank in Terms of Digital Transformation
in Yemen for Year 2021 (for Banks System)

3.
i e -

Latest Event

27/10/2023

For the third year in a row, the National Bank of Yemen wins the
Best Bank in Yemen award given by the Arab International
Bankers Union

Internet Bankina

After completing the application download, you can open the application.
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Finder search

S in @ ™

From the list of applications on your phone, choose e

NBY N N

Messen- MobiSaver  Music
ger player

266

My Files NBY  Nice Catch One Hand
Operatio.. Camera
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Optical Phone  Play Music Play Store  Power-
Reader Point

@ a

RAR Reminder

L
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g Settings  SHAREit
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To open NBY application interface, Follow the steps below:

1. Inthe first box (User |D), enter the account numbper.

2. Inthe second box (Password), enter the password.

located in The envelope received from the branch User 1D

3. Then check the option(l agree to Terms and conditions). "' password

4 Press the Login button o

Terms and Conditions

Then you will move to the next interface where you, as a
new user, must change the initial password in the envelope

to a new, permanent one.

Change login password

Password:

Here you enter the old password

found in the envelope.

New Password (

\ Here enter the new password, which requires
Password Strength : STRONG

the following:

Verify New Password

1. It should not be less than eight characters

i 2. That no part of it is similar to the account
number.
3. It must not contain three similar numbers or

letters or three consecutive letters.

1 2 3 45 6 7 8 9 0

Here retype the new password J

Then click Submit to confirm ]
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Then this screen will appear telling you that the password change process was
successful.

Change login password

Click Done to complete the task and

. OPERATION SUCCESSFUL..ccovsvissssins
log in to the account.

DONE

—

-
'  Current Balance
0202/6°¢7777/001/6002/001 duad

S CurrentBalance
0202/00:02072/001/6010/000 s

& CurrentBalance
0202/(¢wrere/002/6002/001 0.0¢

D

Slasddl -%7 Olanzaall
You have now successfully logged into your
account.
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Available functions in NBY mobile

banking Application

: Home B home
Transfers g
Services/Requests e
My Profile. View Loan
Paying bills

Services / Requests
We will talk about each one of them in detail below.

My Profile

1) Home.

Simply clicking on it opens a submenu containing the

following:

e My accounts:

This screen is used to view all accounts and their
balances.
e Transactions history

This screen is used to display all financial transaction details with dates.

e View |oan

This screen is used to display all loan data details.

We will talk about each one of them in its designated places.
e Accounts

Here you can view all your accounts in various currencies. You'll notice three dots next to
each account. Clicking on them will reveal this list, which contains the following:

QR code.
Transfer within the bank

Rename the account

We will talk about each one of them in its designated places.
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e Transactions history

This screen is used to display all financial transaction details with dates. When you click
on it, the following screen will appear:

= Transactions History

Note here that you can inquire about
the FILTER

Amount Filter: All

history of your financial movement. Transaction Typer Al DebitCredit

For a specific account, either by the
type of transactions (debit - credit)

Or the period

First you must select the account number from the above menu
Then select for example the transactions and click on filter, a menu

will open for us.

. Transactions Filter
You can through it: Custom Transactions Filter

Number of Transactions: 2

e Determine the number of transactions ArwountFiltr: a

e Amount filter: All-Between-Greater Than -Less Than - Equal To Tsiea oy -

e Transaction type: All-Debit -Credit
Then click OK

www.nbyemen.com @ pay.cards@nbyemen.com o 250581 250582 (9 Arwa street
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) , LB |
To show you the details of your transactions = Transactions History

Transactions

FILTER

All
Al {Debit/Credit)

Amount Filter:
Transaction Type:

The Last 20 Transactionis)

MEZA CASHWITHDRAWAL FROM QUEEN ARWAB...
Feb " Dabit: 300,000.00

m ALLOWANCES 111295 6491 ... nidf Bl Lilis
Mar /| Credit 50,000.00 441,783.33,
MEI Bl Payment ...l s 25 e i Sl froul
Mar " Debit 12,000.00 420.783.33

B ALLOWANCES 111295 6496 ... 5 J& 2l Jilde
Mar /' ¢redit. 214,200.00 643,983,313

ME\ CASHWITHDRAWAL FROM QUEEN ARWA B...
Mar " pabir: 100,000.00 543,983.33

(I ALLOWANCES 111295 60 FROM QUEEN ARWY...
Mar /' ¢redit: 119,000.00 662,983.33

MER\ CASHWITHDRAWAL FROM QUEEN ARWAB...
Mar /" Debit: 100,000.00 562,983.33

n Bill Payment ... .2l @iy o s 8pa Sl Bsall
Mar " pebit: 3,000.00 55,983.33

if you select Period tab

You will see a window you can through
it:
Transactions Filter
e Determine from date-to date Eaase o
e Amount filter: All-Between- : aspar200s
Greater Than -Less Than - A
Equa| TO Transaction Type:
e Transaction type: All - Debit -

Credit

Then click OK
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e View loan

Loan Amount

This function is used to view all loan data, if any. R

2) Transfers:

When you click on it, this list appears:

Ei  Home

3 Transfers

. Transfer between my accounts
. . Transfer Between My Accounts
. Transfer inside the bank
Transfer Inside The Bank
. Beneficiary

Beneficiary

We will talk about each one of them in detail.

Ml  services/ Requests

2 MyProfile

Transfer between my accounts:
WD il Payments

You can also access this list via the three dots next to each

account, This function enables you to transfer between the
accounts of the same customer.

When you click on it, the following screen will appear:

You will then be taken to the second screen, which asks you to
enter the login password as shown in the interface

image below.

www.nbyemen.com @ pay.cards@nbyemen.com 250581 250582 Arwa street
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= Transfer Between My Accounts

— Transfer Between My Accounts

rom Account:

From Account
specify the account to transfer from

o Account:
Select the account you are transterring to
mount:

Determine the amount

CLEAR NEXT

Click on next

Target Amount:

Enter login password

= Transfer Inside The Bank

e Transfer inside the bank
You can also access this list via the three dots next to each

From Account:

e account, When you click on it, the following screen will
appear.
1. Select from Account
2. Select to Account

From this icon "-'you can select a beneficiary
name already saved in the list.

3. Determine the Amount

4. Click Next.

Click here to select a
beneficiary name already
saved in the list.

C@ Arwa street
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Beneficiary:

When you click on it, the following screen appears:
e Inside the bank

e External transfer

e Local transfer

INSIDE THE BANK TRANSFER

FXTERNAL TRANSFFR

Inside the Bank B fici
Click on the plus sign at the bottom right of

LOCAL TRANSFER

the screen.
With this function, you can add a new beneficiary

with a bank account number.

1. Write Beneficiary Nickname and from this icon @) —
choose an image from your gallery. -
2. Write Beneficiary name. N
3. Account number R—
e Beneficiary Account Number.

e |[BAN Number

If you choose the If you choose an IBAN,
beneficiary account enter the IBAN account
number, enter the 21- number in the designated
digit account number. place.

www.nbyemen.com @ pay.cards@nbyemen.com 250581 250582 (9 Arwa street
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= International Benehciaries
External transfer: R

Country:

When you click on it, a screen will open with a

plus sign at the bottom right of the screen.

Bank Name:

Click on it to open this screen. . )
(D) I you cannot find your bankin our lct, type ft here:
Through this function, you can ok addess
add a new beneficiary with an
account number outside -
Yemen. Clasring code:
e ;
A - o 4
Local Transfer (Local Beneficiaries): e

= Local Beneficiaries

When you click on it, a screen will open with a
plus sign at the bottom right of the screen.

Click on it to open this screen.

[Account Number / 1BAN

Enter the following information:

DONE

e Beneficiary nickname
e Beneficiary Name.

e Beneficiary Bank

e Account Number /IBAN

COOPERATIVE AND AGRICULTURAL CREDIT BNKC

www.nbyemen.com @ pay.cards@nbyemen.com street
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When you click on Beneficiary Bank it will open the list
showing in the image choose any one of them . or type the

name of it in search (filter) box.

3) Services/Requests:

This job is divided into the following:

. Checkbook requests.

. Post-dated checks. B It
. Savings account interest. Post Date Cheque Book
. Following up on standing orders.

4) My Profile:

This Function enables you to change your personal data and
account settings, such as your login password, transactions,
etc., and contains the following commands:

e Personal Details.
e Rename Account.

You name will Appear here
e Change login password. 1 Nty 0001

e (Change transfer password. 0
o
Personal Details: P——

When you click on this function, the following screen opens,

which contains the customer’s data, including name, account

number, phone number, etc.
When you activate this option, you can access the applicatio/

using your fingerprint.

www.nbyemen.com @ pay.cards@nbyemen.com i) 250581 250582 Arwa street
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Rename Account:

You can also access this list via the three dots next to each
account, With this Function you can change your account name
by enter the following Information:

e Account Number: Choose which account you

want to change the name of it.

e Current Nickname.

e New Nickname.

Then click Submit.

Change login password: =
When you click on this function, the following screen opens,
which enables you to change the current system login

password to a new one.

You must enter the following:

e Old password
e New Password.

e Verify New Password.

www.nbyemen.com @ pay.cards@nbyemen.com o 250581 250582 (9 Arwa street
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The customer who uses the
application and the Internet
banking for the first time must
change the login password that
he received in the envelope
and change it to a new
password. The password must
contain letters and numbers

and not be less than 8

characters long and not

contain consecutive numbers. ——

Change Transfer Password:

When you click on this function, the following screen opens,

ferify New Password

which enables you to change the password for the current

SUBMIT

transactions of the system, where the customer must enter
the following information:

e Old Password.
e New Password.

e Verify New Password.

www.nbyemen.com @ pay.cards@nbyemen.com 250581 250582 Arwa street
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° The customer who is
performing the first transfer
operation must create a new
transaction password by
entering the login password
and then creating the
transaction password. The
password must contain
letters and numbers and
must not be less than 8
characters, must not contain
three consecutive numbers,
and must not contain three
similar numbers.

. If you already have a
transfer password and want
to change it to a new one, you
must type the old transfer
password, then type the new

one and re-type it again.

Mobile Number

5) Bill Payment:

Aden Net:
Through this function, you can pay the Aden Net service bill.
Enter your Aden net mobile number the click verify mobile -l e =@ §
1 2 ABC
number

doew  Hu | Hmno  Done
7 PQRS 8 TUV g\m;‘*z 123
* 0+
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You will then be taken to the second screen, which displays = e

Account Number

the mobile number you entered previously along with the

shipping price.

Mobile Number

In the third box, select the account number from which you

want to pay the bill, then click Next.

Transaction Password

Here enter the transaction password and then Submit.

SUBMIT

www.nbyemen.com @ pay.cards@nbyemen.com o 250581 250582 (9 Arwa street
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éIIIIIIIIIIIIIIIIII IIIIIII)

Be careful when you receive an e-mail asking you to transmit or disclose
and personal information or banking information. At no time will NBY
send you an e-mail asking you for personal or private information such as
your login credentials, credit card number, etc. Should you receive a

similar request please do not reply and contact the bank immediately

\(IIIIIIIIIIIIIIIIII IIIIIII!
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